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Acceptable Alternatives to Required Documents for Certification Policy

Applies to applicants who cannot obtain required documentation for reasons beyond their control.

Effective as of January 1, 2026
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Due to circumstances beyond their control, a qualified applicant may encounter circumstances that prevent them from obtaining the documents normally required for registration. These may include wars, natural disasters, or other significant disruptions in the applicant’s county of origin.

This policy establishes the framework for accepting alternatives in accordance with the Fair Access to Regulated Professions and Compulsory Trades Act, 2006 (FARPACTA) and Ontario Regulation 261/22.

The goal of this policy is to

a) Promote the fair treatment of applicants who cannot obtain standard documentation.
b) Provide transparent criteria and procedures for accepting alternative documentation and
c) Enhance objectivity in the assessment of qualifications.

As per Section 12.1 (2) (a) of FARPACTA, OACETT is committed to accepting alternative documentation or other evidence of qualifications in cases where applicants are unable to obtain the documents normally required due to circumstances beyond their control.

For this policy, applicant refers to members applying for C.Tech. or C.E.T. certification.

Reasons for using this policy to accept alternatives to standard documentation include but are not limited to:
· Wars
· Natural Disasters
· Other significant disruptions in the applicant’s country of origin
· Refugee Status or incidents where there could be harm to the applicant from seeking the required documents.
· The document-issuing institution no longer exists or refuses to provide the documents without justifiable reasons.
· The document-issuing institution takes an unreasonable amount of time to respond.
	
Requests from applicants who cannot obtain the documentation normally required for other compelling reasons outside their control may be considered on a case-by-case basis, consistent with the intent of this policy.

Acceptable forms of alternative documentation include:

	Academics
· Alternative evidence of academic studies (e.g. notarized copies of transcripts provided by the applicant or copies obtained from an associated institution, such as a regulator.)
· Sworn statements or affidavits from professionals with personal knowledge of the applicant’s academic credentials or qualification.

· If transcripts cannot be provided by the document-issuing institution due to no longer existing, refusal to provide the documents without justifiable reasons, or the institution takes an unreasonable amount of time to respond. The following is to occur.
· If the document-issuing institution no longer exists, effort will be made to investigate where academic records are now stored. If an official transcript cannot be located, an internet search on the program completed will occur to provide information on courses taken to do an academic review. If no information can be found, a competency or knowledge assessment in the appropriate discipline will be provided to confirm knowledge.
· If the document-issuing institution refuses to provide documentation, an internet search on the program completed will occur to provide information on courses taken to do an academic review or a competency or knowledge assessment in the appropriate discipline will be provided to confirm knowledge.
· If the document-issuing institution takes an unreasonable amount of time to respond (over 60 days), a follow up communication by the applicant will occur and if still no response after 10 business days, an internet search on the program completed will occur to provide information on courses taken to do an academic review. If no information can be found, a competency or knowledge assessment in the appropriate discipline will be provided to confirm knowledge.

Experience
· Professional references from former employers or clients if applicant is self-employed.
· Letters of employment or experience from former employers.
· Confirmation of professional standing (e.g. copies of professional license, professional membership card or certificate, statement of professional standing from a regulator or a record available in public registry, or a verification letter from relevant authorities).
· If a job description or letter of employment cannot be provided due to extenuating circumstances, the applicant can contact the Registrar at registrar@oacett.org
· Other types of alternative documentation may be acceptable if they include sufficient information to allow OACETT to make a reasonable assessment of applicant qualifications in accordance with the OACETT Act and registration policies and procedures.

Acceptable alternatives that are not document related, where feasible, OACETT will accept evidence that demonstrates an applicant’s experience, knowledge, and skills, related to the field of applied science or engineering technology, whether such evidence is provided through conventional documentation.
Where alternative documentation is limited or insufficient to validate qualifications, the applicant may:
· Demonstrate prior learning assessment and recognition with a portfolio assessment.
· Demonstrate experience through the completion of a competency-based assessment profile within their discipline.
· Demonstrate knowledge of industry codes and standards by the completion of the Professional Practice Exam (PPE) or Internationally Educated Professional Practice Exam (IEPPE).

Translations
Where alternative documentation is not provided in English or French, applicants shall submit a translation of key content related to the requirements or competencies to be demonstrated.
Translations should be prepared by a certified member of the Association of Translators and Interpreters of Ontario (ATIO) or other equivalent Canadian association of certified translators.
Submission and assessment process
Applicants are encouraged to discuss their individual circumstances with registration staff prior to submitting their written request requesting consideration of alternative documentation. If it is determined that only alternative documentation can be provided, then the applicant must notify OACETT, in writing, of that request, together with attaching the supporting alternative documents.
The written request will be provided to the Registrar for review and to decide based on what was submitted for certification considerations as well the reasoning for not being able to provide other outstanding documents. The Registrar will approve, in most cases, if it is confirmed to be due to war, natural disasters, significant disruptions, or refugee status. If is due to an institution not providing academics, the items listed in the policy for resolution will be followed. OACETT will confirm to the applicant, receipt of the written request and supporting documents, within ten business days of receiving the alternative documentation, indicating whether further information is required.
OACETT will communicate by email indicating the results of the Admissions Committee review of the alternative documentation submission, within two weeks of completion. The email will include a contact email address certify@oacett.org for any written requests by the applicant.
Assessment of complete certification applications, initiated after the receipt of all documentation and information from the applicant confirms expected competencies or learning indicators for that discipline, are reviewed by two individuals for fairness and impartiality, which occurs over twelve weeks to fourteen weeks.

Timeline for Alternatives to Required Documents for Certification
Staff are advised by applicants of reasoning for not being able to provide requested documentation.
A written request, including information on their proposed alternative supporting documentation, will be provided by the applicant for a decision. 
Within ten (10) days of receiving the written request, the applicant will be notified of the decision that:
a) Further information is required before proceeding or 
b) OACETT approves the proposed alternatives by the applicant, and they can proceed with providing that documentation, so that the application will proceed to the next step once that approved documentation is received.
The applicant will also be notified, based on meeting eligibility for membership, that they will be given associate status as the initial step towards certification and this will be officially awarded at the next monthly admissions approval meeting. This is no later than four (4) weeks.
Once OACETT approves proceeding to the next step, the applicant’s application and supporting documents received are forwarded to the Admissions Committee for review and to decide on eligibility for certification. This process has a maximum timeline of twelve (12) weeks and applicants are notified of the results within four (days) of review completion.

Review process of policy.
A review of this policy will occur every five years. Updates as needed will be added to ensure continued responsiveness to the needs of applicants.
Items that could be reviewed will include:
· Tracking processing timelines.
· Feedback from applicants and staff; and/or
· Reviewing policies of regulators that are similar to OACETT.

Availability
This policy will be publicly accessible and posted on OACETT’s official website. 
For questions or assistance regarding this policy, please contact certify@oacett.org                       
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